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Why LCS?

« Priyately owned company with years of industry experience
exc us1ve1y supporting record re rlev services.

 Provide personalized service and st te-of-the-a chnology are
combme% to provi ge our [ ents w1t an unpara etleeci1 usergy
experience

. Natlon 1 Carriers: Progressi ravelers, GEICO, AAA, State
Farm, Curi { elﬁ éonstgifatri[‘on), West Bend Insurance,
Hastings Mutua Home Depot, etc.

« C(California: State Compensation Insurance Fund.

. é%lilé’%ym% enas%rat&en tte}i' %lggri 1 trlrr;}a,lnagement systems such as

* Soc 2 Type II certified and HIPAA Compliant.

» LCS values the partnerships with each client.
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Program Benefits

e Client-Focused Custom Solutions

o Develop business-driven program goals and objectives that
align with the organization.

o Dedicated Account Manager to oversee the program and
execute goals and objectives.

Dedicated Client Relations Associate (CRA).
Dedicate Facility Relations Associate (FRA).
Ability to provide custom billing solutions.
Partner to identify organizational efficiencies.

e Value Added Services

o Operational exce t turnaround times.
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Operational Process

Dedicated Client Relations Associate

o Primary contact for all work order-based activities within
your organization.

o Prepares appropriate paperwork to obtain records.
o  Authorization/Facility Follow-Up.
o  Subpoena/Facility Follow-Up.

Dedicated Facility Relations Associate
o Primary contact and researcher with facilities.
o  Advances the procurement process.
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SIMPLIFY THE PROCESS

LCS Record Retrieval provides
industry-leading services to insurance
companies and law firms nationwide
by keeping state-of-the-art technology,
top security, and unparalleled
customer service as our top priority.

With over 40 years of experience and a
wide variety of services, LCS is ready
and able to deliver fast, simple, cost-
effective solutions that will exceed
your record retrieval and document
analysis needs.
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SimplyOrg®©

ORGANIZE YOUR RECORDS WITHLCS

SimplyOrg®©

Powered by Al innovation, SimplyOrg®© from LCS provides
electronic records in chronological order with hyperlinks and
bookmarks.

Reduce costs and increase efficiency utilizing SimplyOrg®© to
organize thousands of pages for easy navigation and quick review.
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[ Conclusion: Mild-moderate multilevel
degenerative changes at 13-4, 14-5 and
1551
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[ Complaints: Plaintiff with past medical
history of diabetes mellitus, panic disorder
and fibromyalgia presented today for follow
up on his lower back pain. He reported he
had been seeing his workers comp and has

[1 Assessment: Other specified diabetes
mellitus without complications, right lumbar
radiculopathy and erectile dysfunction



Exhibit A: Page 9

L[k 55‘%3.“%;1

SimplySummarize®©

-_ RECORD
RECORD SUMMARIZATION ® = 0§
With SimplySummarize®©, LCS leverages Al technology to provide a —_— o et
fact-based summary of records in chronological order with — el '
hyperlinks and bookmarks. — .
Our cutting-edge technology makes reviewing documents efficient, it e SR
fast and easy. Take advantage these benefits and more with :;5':2:“"”" U
SimplySummarize®©. i i M A N W A

back pain end pae dsorder.

Past Surgical Wistory: Arthroccopy o koo (2012); carpal ol relcase and
OtV [rocetie On Wit

Family History: Mother alive with hypertersion. father deceased and sister albve
with yportonsion.

Social History: Acohol and subsance ause: None: Toh¥c0: ForTer smoter.

Medications: Fluontioe, gabapentin, lsroprl and metformin.
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SimplyShare®©

EASILY SHARE DOCUMENTS, RECORDS, AND FILMS

Securely share documents, records, and films with expert witnesses and IMEs
through SimplyShare®©, our SOC 2 and HIPAA compliant Client Portal.

SIMPLYSHARE© PROCESS-EASYAS 1,2, 3

72 s O >

Selectthe desired case and Add the information of The third-party will receive the
records toshare the third-party records and/or filmsimmediately
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RETRIEVAL

Simplylmage®©

FILMS ONLINE ANYTIME, ANYWHERE

SIMPLYIMAGE®©

View, download and share radiology films directly from the LCS
HIPAA compliant, user-friendly client portal. l

Save time, money and storage by accessing films online.
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SimplySign©

Draw Signature

AUTHORIZATION E-SIGNING PROCESS '

LCS is speeding up the authorization signing process by utilizing 9

Adobe e-sign technology. /
]

Accelerate the lifecycle of a claim by receiving signed
authorizations in just minutes, not days.
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THANK YOU!

Ahmad Zeki

Regional Sales Director
- ahmad@teamlcs.com

~ Ahmad Zeki, Juris Doctor | | (916) 500-5044 — Direct
| Regional Sales Director






