
2020 Phone System 
Replacement Project
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User Interface

● Simple clean UI
● New Messages &

Voicemail
● Company contacts
● Recent contacts
● Departments & call

centers
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User Interface - inbound agent call
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User Interface - outbound agent call
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User Portal

● Basic information
● Voicemail settings
● Personal Working

Hours and routing
rules

● Spam blocking
● Executive Assistant
● Permissions
● Emergency Services

location
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Admin Portal

Centralize place for setting 
call routing, office 
administration, billing, user 
management, and 
integrations
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Admin Portal
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Know how your customers feel with Live Customer Sentiment
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Step in to assist agents when they need it most with Real-Time Coaching
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Turn agents into experts with automated Real-Time Recommendations
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Keep a pulse on your Call Center with Live Call Alerts
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Get reliable metrics on queue activity with Real-Time Dashboards
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