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Brand Refresh



Our Brand Refresh has created greater cohesion and consistency
in SBCERA’s communications, leading to a stronger organizational
identity and brand.

Our Brand Refresh honors our past, celebrates our present, and
looks toward our future.
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Milestone Postcards

THANK YOU FOR

25

YEARS OF
SERVICE

J

Service * Accountability * Security www.SBCERA.org You're E||g|b|e to Retire!

xxxxxxxxxxxxxxxxxxxxx
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Retirement Consultation SR«
Guide

retirement

Contents

Introduction
Planning your service retirement

1. Retirement Options

Before Retirement
A list of important tasks to complete prior to retiring

1. Create a mySBCERA Account 10. Review Leave Balances

2. Attend a Seminar or Webinar 11. Finalize Service Credit Purchases
3. Service Purchase Options 12. Social Security

4. Reciprocity 13. Deferred Compensation

14. Health Insurance Options
15. Inform your Employer

de Verification
Divorce D
Choose a Retirement Effective Date
Request a Service Retirement Packet
Final Average Compensation

At Retirement
With SBCERA as a resource, decisions to make at retirement

1. Contact A 60 Days Prior to 3. Complete and Return Paperwork
Retirement 4. Other Considerations
2. Schedule an Appointment with a

Retirement Specialist

After Retirement
A few items to keep in mind as you enjoy retirement

1. What Happens Next 4. Open Enroliment
2. Keep Your Information Updated 5. Post-Retirement Employment
3. mySBCERA

CoNo;

My Retirement Specialist
provided me with all

the knowledge | needed
to make an informed
decision.
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Website Redesign



Our new website includes a new design, core functionality, and
enhanced accessibility for those we serve.

This website supports the needs of all our members and
stakeholders. We're proud to offer an enhanced user-experience,
easier navigation, and fast access to information.
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Next Benefit Payment Date: June 30 ACCESS mySBCERA

NEWSBEVENTS  INVESTMENTS  ABOUT  Q

SB|cerz

NEWS & EVENTS Latest News

Coronavirus (COVID-19)
Updates

Latest News SBCERA Announces “mySBCERA” — Your New Online Member Portal

Events

EMPLOYERS  MEMBER RESOUR

W' excited 1o share that your new anline member porta, “mySBCERA” (previously known as MemberDiect). s now moble-
friendly and much easier 10 acoess anytime, anywhere, usg your computer, ghone of tablet.
Attend a Seminar

Avard  Reconiion =

SBCERA Launches New Website to Better Serve Its Members &
Stakeholders
May 6, 2020

This yoar, the San ¢ s "
marking 75 years of service to our members. As we

(covio-19)

SB( cerd

Alameda Case Update—Oral Argument to be held on May 5, 2020
April 20, 2020

Catoma ot wuments st : Proudly serving
e et 52, O . = those who serve

County Enplopee Rtrement Low of 1937 (CERL systems San Bernardino

S communities.

Investment Update in Response to COVID-19
March 30, 2020

'SBCERA mombers and emplayers, We wani 10 roas5urs you that despto those turbulont trnes and markes, your pension has.
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Since the launch, we've already seen a 43% increase in website
visits. Pageviews have increased by 164%.

Beyond this, visitors are spending 32% more time on the site to
find the answers they need without ever having to pick up the
phone or send an email.
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Member Outreach & Education
Online Webinars
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In 2021, we had 1,682 members attend our online webinars,
growing attendance by 47% over the previous year.

92% said information presented is extremely useful.

90% said they are extremely likely to recommend the webinar to a
co-worker.
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Periodic Electronic Newsletter
Two separate and focused campaigns
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In the 2019 Member Engagement Survey, 72% of our members
shared they prefer to be informed about SBCERA news through

e-mails.

In the 2021 Member Engagement Survey, 81% of our members
shared they prefer to be informed about SBCERA news through

e-mails.
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Journey to Retirement

SBIcera

San Bernarding ¢

Retirement As;

Journey to Retirement

Momber News | Fabruary 2021

This Year's Retiree Cost-of-Living Adjustment (COLA)
Will Be 2.0%
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Life After Retirement

SBl¢ceru

an Bernardino County Employee

Retirement Association

Life After Retireme

Momber News | February 20

first issuo of Life After Retiroment wi

Cost-of-Living Adjustment Will Be 2.0%

Cost-of-Living oL

vo Apeil 1,
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Future Goals & Objectives

1.

Multimedia: Expand multimedia resources for member education and outreach by creating quick tip
videos focused on frequently asked questions and popular topics.

Stakeholder Relations: Evaluate our government and stakeholder relations efforts with a renewed
focus on legislation and policy. Create an Employer Handbook that will serve as a helpful guide to
participating employers and host a Plan Sponsor event designed to empower our employers through
education.

Updated Strategic Communications Plan: We will update the Strategic Communications Plan once
SBCERA's new Triennial Strategic Plan is implemented.
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Olivia Applegate
Communications & Stakeholder Relations Manager

Phone Number
909.341.0651

Email Address
oapplegate@sbcera.org

SB|cera

San Bernardino County Employees’ 348 W. Hospitality Lane Suite 100
Retirement Association San Bernardino, CA 92408
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