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Everbridge Crisis Management 

Everbridge Crisis Management orchestrates all crisis response activities, teams and resources to accelerate critical event 
recovery times and allow organizations to continue to deliver on their brand promises with the least possible impact to life 
safety, revenue and reputation. 

Usage 

Unlimited life-safety notifications via E-mail, Voice, SMS Text and push notification 
Unlimited non-life-safety notifications via E-mail and push notification 

Core Platform Access 

One (1) additional Organization 
# of Responders as indicated on the quote 
Unlimited response plans 
Custom branded portal with custom fields 
Flexible role-based access controls to manage user permissions 
Access to Crisis Management 
Access to Everbridge Universe and Custom Reporting 

Key Features 

Mobile Application - With interactive mobile task lists, alerting, document access 
Web Collaboration - With customized task lists depending on role and type or incident; task status updates; 
situation reports, Log and To Do lists 
Plan Management - Central repository of plans and tasks 
Dashboard - Real-time event dashboard showing all open and complete tasks 
Dynamic Task Management - Task manager to automate task assignment and add tasks on-the-fly 
Automated Escalation - Notification/task escalation to automatically send a notification/task to the next person or group if there is 
no confirmation 
Reporting - Real-time reporting for improved situational awareness and easier after-action analysis 
Auditing - Detailed event logging for all tasks and communication 
Response Plan Templates - Safety, Security, Natural, Facility response plan templates 
Exercise Mode - Launch critical events in exercise mode to support training drills and table top exercises 

Set-up, Implementation & Support 

Up to 10 total hours of a dedicated Implementation Specialist during a Standard Implementation 
Self Service Administrative Set-up, Configuration and Default Preferences 
Unlimited Access to Everbridge University classes 
24x7 Customer Support (phone, web, email) 
Global Support/Operations Centers for Redundant Live Support 

For a full product description, along with best practices and product details please see the Everbridge User Guide and Everbridge University. 
www.everbridge.com Rev. March 2019 
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�ƌŝƐŝƐ�DĂŶĂŐĞŵĞŶƚ ʹǁŝƚŚ�DEͬ/���ĞƉůŽǇŵĞŶƚ

Ks�Zs/�t
�ƌŝƐŝƐ�DĂŶĂŐĞŵĞŶƚ�;�DͿ�ŽƌĐŚĞƐƚƌĂƚĞƐ�ĐƌŝƐŝƐ�ƌĞƐƉŽŶƐĞ�ĂĐƚŝǀŝƚŝĞƐ͕�ƚĞĂŵƐ�ĂŶĚ�ƌĞƐŽƵƌĐĞƐ�ƚŽ�ĂĐĐĞůĞƌĂƚĞ�ĐƌŝƚŝĐĂů�ĞǀĞŶƚ�
ƌĞĐŽǀĞƌǇ�ƚŝŵĞƐ͕�ĂůůŽǁŝŶŐ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ƚŽ�ƋƵŝĐŬůǇ�ůŝŵŝƚ�ĂĚǀĞƌƐĞ�ŝŵƉĂĐƚƐ�ƚŽ�ůŝĨĞ�ƐĂĨĞƚǇ͕�ƌĞǀĞŶƵĞ͕�ĂŶĚ�ƌĞƉƵƚĂƚŝŽŶ͘

�ƌŝƐŝƐ�DĂŶĂŐĞŵĞŶƚ��ĞŶĞĨŝƚƐ
� /ŶĐƌĞĂƐĞ�ĞǆĞĐƵƚŝŽŶ�ƉĞƌĨŽƌŵĂŶĐĞ�ďǇ�ƌĞĂůŝǌŝŶŐ�ĞĨĨŝĐŝĞŶĐŝĞƐ�ŝŶ�ĞǀĞƌǇ�ĂƌĞĂ�ŽĨ�ƚŚĞ�ƌĞƐƉŽŶƐĞ
� /ŵƉƌŽǀĞĚ�ƌŝƐŬ�ŵĂŶĂŐĞŵĞŶƚ
� /ŶĐƌĞĂƐĞĚ�ƚŚĞ�ƉƌĞĚŝĐƚĂďŝůŝƚǇ�ĂŶĚ�ĐĂƉĂĐŝƚǇ�ŝŶ�ƚŚĞ�ĐĂƐĞ�ŽĨ�ƵŶĐĞƌƚĂŝŶƚǇ
� �ŶŚĂŶĐĞĚ�ǀŝƐŝďŝůŝƚǇ

�ƌŝƐŝƐ�DĂŶĂŐĞŵĞŶƚ��ĂƐĞ�ŽĨĨĞƌŝŶŐ�ŝƐ�ĨŽƌ�ŶĞǁ �ǀĞƌďƌŝĚŐĞ ĐƵƐƚŽŵĞƌƐ�ƵƐŝŶŐ�ŽŶĞ�ŽĨ�ƚŚĞ��ǀĞƌďƌŝĚŐĞ�/ŶĐŝĚĞŶƚ�
�ŽŵŵƵŶŝĐĂƚŝŽŶƐ�ƉƌŽĚƵĐƚƐ ;ĐƵƌƌĞŶƚůǇ�ƵƐŝŶŐ�DE�^ƚĂŶĚĂƌĚͿ͘ �ƵƐƚŽŵĞƌ�ǁŝůů�ŚĂǀĞ�ĚŽĐƵŵĞŶƚĞĚ�ƌĞƐƉŽŶƐĞ�
ƉůĂŶƐͬƐƚĂŶĚĂƌĚ�ŽƉĞƌĂƚŝŶŐ�ƉƌŽĐĞĚƵƌĞƐ�ŝŶ�ƉůĂĐĞ�ƉƌŝŽƌ�ƚŽ�ƉƌŽũĞĐƚ�ƐƚĂƌƚ͘���WƌŽĨĞƐƐŝŽŶĂů�^ĞƌǀŝĐĞƐ�ƌĞƐŽƵƌĐĞ�ǁŝůů�
ƉĂƌƚŶĞƌ�ǁŝƚŚ�ƚŚĞ�ĐƵƐƚŽŵĞƌ ƚŽ�ĐŽŶĨŝŐƵƌĞ͕�ĚĞƉůŽǇ�ĂŶĚ�ĐƵƐƚŽŵŝǌĞ�ƚŚĞ��ƌŝƐŝƐ�DĂŶĂŐĞŵĞŶƚ�ƐŽůƵƚŝŽŶ͘�dŚŝƐ�ŝŶĐůƵĚĞƐ�
ďƵŝůĚŝŶŐ�Ă�ƉƌŽũĞĐƚ�ƌŽĂĚŵĂƉ�ĚĞƐŝŐŶĞĚ�ƚŽ�ƋƵŝĐŬůǇ�ŝŵƉůĞŵĞŶƚ�Ăůů��ǀĞƌďƌŝĚŐĞ�ƐǇƐƚĞŵ�ĨƵŶĐƚŝŽŶĂůŝƚǇ�ǁŚŝůĞ�
ŝŶĐŽƌƉŽƌĂƚŝŶŐ�ƌĞƐƉŽŶƐĞ�ƉůĂŶƐ�ĂŶĚ�ƵƐĞ�ĐĂƐĞƐ͘��

^�KW�
�ƌŝƐŝƐ�DĂŶĂŐĞŵĞŶƚ�ŝƐ�ĚĞƉůŽǇĞĚ�ŝŶ�ƐŝŶŐůĞ�ŝŶƐƚĂŶĐĞƐ�ŽĨ��ǀĞƌďƌŝĚŐĞ�^ĂĂ^�ĞŶǀŝƌŽŶŵĞŶƚƐ�ŬŶŽǁŶ�ĂƐ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ͘���
�ƌŝƐŝƐ�DĂŶĂŐĞŵĞŶƚ�;ŶĞǁͿ�ĚĞƉůŽǇŵĞŶƚ�ǁŝůů�ƉƌŽǀŝĚĞ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƐĞƌǀŝĐĞƐ͗

x ZĞŵŽƚĞ �ŽŶƐƵůƚĂƚŝŽŶ͗ ^ĞƌǀŝĐĞƐ ŐĞĂƌĞĚ�ƚŽ�ŝŵƉůĞŵĞŶƚ �ƌŝƐŝƐ�DĂŶĂŐĞŵĞŶƚ�ĨŽƌ�ŶĞǁ�ĐƵƐƚŽŵĞƌ
R �ƌĞĂƚŝŽŶ�ŽĨ�Ă�ĐƵƐƚŽŵŝǌĞĚ�ƌŽĂĚŵĂƉ
R �ƌĞĂƚĞ�ƵƉ�ƚŽ�ϯ �ƌŝƚŝĐĂů��ǀĞŶƚƐ�ƚĞŵƉůĂƚĞƐ
R ZĞǀŝĞǁ�ŽĨ�ƌĞƐƉŽŶƐĞ�ƉůĂŶͬƐ�ƚŽ�ŝĚĞŶƚŝĨǇ�ƚŚĞ�ĐŽŵŵƵŶŝĐĂƚŝŽŶƐ�ǁŽƌŬĨůŽǁͬƐ�
R /ŶĐŽƌƉŽƌĂƚĞ�ĐƌŝƐŝƐ�ŵĂŶĂŐĞŵĞŶƚ�ďĞƐƚ�ƉƌĂĐƚŝĐĞƐ�ĂŶĚ�ůĞƐƐŽŶƐ�ůĞĂƌŶĞĚ�ŝŶƚŽ�ƚĞŵƉůĂƚĞ�ďƵŝůĚŝŶŐ
R �ŽŶƐƵůƚŝŶŐ�ŽŶ�ƚŚĞ�ĚĂƚĂ�ŵĂŶĂŐĞŵĞŶƚ�ƐƚƌĂƚĞŐǇ�
R �ĞŵŽŶƐƚƌĂƚĞ�ĂŶĚ�ĐŽŶĨŝŐƵƌĞ�Ăůů��ƌŝƐŝƐ�DĂŶĂŐĞŵĞŶƚ�ĨĞĂƚƵƌĞƐ�ĂŶĚ�ĂĚĚͲŽŶƐ

x KŶƐŝƚĞ�dƌĂŝŶŝŶŐ͗��ŶƐƵƌĞ�ƉƌŽĨŝĐŝĞŶĐǇ͖�ŝŶĐůƵĚĞƐ�ĂĚŵŝŶŝƐƚƌĂƚŽƌ�ĂŶĚ�ŵĞƐƐĂŐĞ�ƐĞŶĚĞƌ�ƚƌĂŝŶŝŶŐ
R KŶͲƐŝƚĞ�ƚƌĂŝŶŝŶŐ�ĨŽƌ�Ϯ ĐŽŶƐĞĐƵƚŝǀĞ�ĚĂǇƐ�Ăƚ�Ă�ƐŝŶŐůĞ�ĐƵƐƚŽŵĞƌ ůŽĐĂƚŝŽŶ
R �ŽǀĞƌŝŶŐ�Ăůů�ĨƵŶĐƚŝŽŶĂůŝƚǇ�ƌĞůĂƚĞĚ�ƚŽ�/ŶĐŝĚĞŶƚ��ŽŵŵƵŶŝĐĂƚŝŽŶƐ�ĂŶĚ��ƌŝƐŝƐ�DĂŶĂŐĞŵĞŶƚ�

^�Zs/���/d�D�^hWWKZd�>K��d/KE^�Θ��K^d^
^ĞƌǀŝĐĞ�/ƚĞŵ ^ƵƉƉŽƌƚ�>ŽĐĂƚŝŽŶ �ŽƐƚƐ

�ŽŶƐƵůƚŝŶŐ�^ĞƌǀŝĐĞƐ ZĞŵŽƚĞ

Ϯ�ĚĂǇ�KŶƐŝƚĞ�dƌĂŝŶŝŶŐ KŶƐŝƚĞ

dŽƚĂů�&ŝǆĞĚ�&ĞĞ Ψϭϱ͕ϬϬϬ h^�

�ŽŵƉůĞƚŝŽŶ��ƌŝƚĞƌŝĂ
dŚĞ�ĞŶŐĂŐĞŵĞŶƚ�ŝƐ�ĐŽŶƐŝĚĞƌĞĚ�ĐŽŵƉůĞƚĞ�ƵƉŽŶ�ƚŚĞ�ĚĞůŝǀĞƌǇ�ŽĨ�ƚŚĞ�ŽŶƐŝƚĞ�Žƌ�ƌĞŵŽƚĞ�WƌŽĨĞƐƐŝŽŶĂů�^ĞƌǀŝĐĞƐ�
ŽƵƚůŝŶĞĚ�ǁŝƚŚŝŶ�ƚŚŝƐ�ŝŶĐůƵƐŝŽŶ�ƐŚĞĞƚ�Žƌ�ƵƉŽŶ�ƐƵĐĐĞƐƐĨƵů�ĚĞƉůŽǇŵĞŶƚ�ŽĨ�DE�^ƚĂŶĚĂƌĚ�WƌŽĚƵĐƚ�ǁŝƚŚ��ƌŝƐŝƐ�
DĂŶĂŐĞŵĞŶƚ͘�

dŝŵĞ�ĂŶĚ��ǆƉĞŶƐĞƐ
dŚĞ�WƌŽĨĞƐƐŝŽŶĂů�^ĞƌǀŝĐĞƐ�ƌĞŶĚĞƌĞĚ�ƉƵƌƐƵĂŶƚ�ƚŽ�ƚŚŝƐ�ŝŶĐůƵƐŝŽŶ�ƐŚĞĞƚ�ƐŚĂůů�ďĞ�ǀĂůŝĚ�ĂŶĚ�ƵƐĂďůĞ�ĨŽƌ�ƚŚĞ�ůĞƐƐĞƌ�ŽĨ�
ƚǁĞůǀĞ�;ϭϮͿ�ŵŽŶƚŚƐ�Žƌ�ƚŚĞ�ƌĞŵĂŝŶĚĞƌ�ŽĨ�ƚŚĞ�ƚŚĞŶ�ĐƵƌƌĞŶƚ�ƚĞƌŵ͘�
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